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ABSTRACT 
Name  : Andi Zakinah Sa’ad 
Reg. No.  : 20400112029 
Title  : Analyzing the Lecturers’ Interpersonal Intelligence to Students’ 
   Speaking Skill at the Second Semester Students’ of English Education 
   Department in UIN Alauddin Makassar 
 
This research aimed to Analyze The Lecturers’ Interpersonal Intelligence to 
Students’ Speaking Skill at the Second Semester Students’ of English Education 
Department in UIN Alauddin Makassar. This research was conducted at the Islamic 
State University of Alauddin Makassar in the academic year 2016-2017. The 
subjects were the lecturers of speaking of the three classes and the second 
semester students of English Education Department which is divided by three 
classes, they are PBI 1-2, PBI 3-4, and PBI 5-6. 
The method used in this research was the descriptive qualitative method. 
The instrument used to gather the data were classroom observation and semi-
structured interview. The data  from both instruments were analyzed using Miles 
& Huberman Model. 
The result showed that the lecturers applied well their interpersonal 
intelligence while teaching speaking in class. Classroom observation showed that 
the students were excited while studying speaking. The lecturers were 
motivating them a lot by gave them more appreciation and support while 
teaching and they could bring up and keep the good mood of the students. It 
could be seen by the way the students were excited and relaxed while study and 
practice their speaking in the class. They also actively responded and reacted to 
their lecturer material and gave feed back as they had big desire to improve their 
speaking skill. As from the students interview, the researcher found that the 
lecturers were motivating and encouraging the students and oftenly stimulate 
them to speak and the lecturer’s intepersonal intelligence has a beneficial effects 
to help the students to improve their speaking skill. 
Based on the findings, the researcher suggests that it is important to all 
the lecturers to always applied the interpersonal intelligence while doing class 
for better teaching learning process.  
 
 
 
 1 
CHAPTER I 
INTRODUCTION 
 
This chapter presents the introduction of the research. The discussion 
involved; background, research problem, research objective, research 
significance, research scope, and operational definition of terms. 
A. Background 
Being a teacher or lecturer is one of a profession that is very different 
from the others. Teacher and lecturer holds strategic role especially in 
personality formation of the nation through character and morality improvement. 
Being a teacher or lecturer is not just a hobby. Not only as a responsibility in the 
implementation of the teaching programme in school, teacher and lecturer also 
responsibles to rub the education progress for student. 
According to the Law of the Republic of Indonesia number 14 of 2005 
about teacher and lecturer (2005:5), it is the teacher and lecturer duty to improve 
students’ potential to be the one who have faith and pious to the One and Only 
God, have a good behaviour, healthy, intelligent, capable, creative, independent, 
also to be a democratic and responsible people. This duty is one of the most 
strategic and heaviest task to determine the future of the nation. 
 Harley (2004:105) said when they are on their duty, teacher directly faces 
the students and take the responsibility to improve them. Teacher’s object on 
duty is human. We can imagine that the teacher is the production tool that 
manages raw material into a semi-finished material. The product that is produced 
will be determined by the quality of the production tool and the process. 
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According to the learner-centered approach "the teacher's role is a facilitator, 
with the student acting as a reflective partner‛. 
Teacher or lecturer as the production machine must have a good quality. 
To create an excellent human, the teacher or lecturer also have to be an excellent 
human. The excellence is especially in the part of which have a relation with 
their duty, teaching and educate. Teaching ability is marked with pedagogical 
competence and professional competence. Whereas, to educate is marked with 
personality competence and social competence. 
Pedagogical competence and professional competence are the main 
elements and always been matched to improve the quality of the teacher and 
lecturer, but personality competence and social competence always been 
forgotten. Whereas, personality competence and social competence are the most 
important thing for doing the education process. Both of the competences are 
needed by the teacher and lecturer to build up the mind and character of students. 
Formally, academic competence of a teacher or lecturer cannot be 
doubted anymore. Teacher and lecturer is a graduated one from education field. 
It means the teacher and lecturer already have the pedagogical competence and 
professional competence. But, there is no guarantee of their personality 
competence and social competence which is both the competences are part of the 
competences that should be owned by a teacher and lecturer. 
There is no guarantee the teacher’s or lecturer academic competence 
include the personality competence and social competence. Cognitive 
competence (brain) does not guarantee  a person will have them. So, for being a 
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teacher or lecturer, a person not only have to be smart or have a cognitive 
competence. 
Now we will see the relation between the competences and the multiple 
intelligences by Howard Gardner which conclude the interpersonal intelligence. 
Gardner (1993:3) stated that the multiple intelligences are divided into 
eight intelligences, they are verbal-linguistic, mathematical-logical, visual-
spatial, bodily-kinesthetic, musical-rhythmic, interpersonal, intrapersonal and 
naturalist. 
Based on that classification, if we bring it to the lecturer competence, for 
verbal-linguistic, visual-spatial, bodily-kinesthetic, musical-rhythmic, and 
naturalist are pedagogical competence and professional competence compatible 
with the teacher/lecturer’s branch of knowledge. Meanwhile, interpersonal and 
intrapersonal are personality competence and social competence which are 
absolute for teacher to own in every study. 
Verbal-linguistic, visual-spatial, bodily-kinesthetic, musical-rhythmic, 
and naturalist are not an obligation for teacher or lecturer to own. It is enough for 
teacher or lecturer to own one of them in their branch of knowledge. But, 
interpersonal intelligence and intrapersonal intelligence must to be owned by all 
the teacher or lecturer in every study field. It is because interpersonal intelligence 
is teacher/lecturer’s intelligence in socialize which is a necessity for pedagogical 
competence, personality competence and social competence, and intrapersonal 
intelligence for the necessity of teacher/lecturer’s personality competence. So, 
for supporting the teacher and lecturer professionalism especially their 
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personality and social competence, interpersonal intelligence is the most thing to 
need. 
Interpersonal intelligence is shortly interpreted as an intelligence in 
socializing or people smart. Interpersonal intelligence is an ability to see and 
understand purpose, motivation, and desire of the others. A person who is 
‚people smart‛ is sensitive to expression, voice and gesture of the others, also 
can effectively respond when they communicate. This intelligence also makes 
people can get through inside the others, understand their world, understand their 
point of view, their behaviour, and generally can lead a group. 
People with this intelligence have a high social ability and easy to 
connect and communicate with the others. Beside that, people with this ability 
are able to place themselves and read the situation of the people around them. 
They fastly adapt with new circumstance. 
According to the theory of interpersonal intelligence, it has something to 
do with spoken activity which connect people with the one who they are talking 
to. It is all about how to detect, react and build an interaction to the other 
people. The way of a person communicate to the others will show their own 
interpersonal intelligence. In other word, as they speak, their words and action 
will be influenced with their interpersonal intelligence. This research want to 
find out how the teacher’s or lecturer interpersonal intelligence influences the 
students speaking skill. The researcher want to find out if the teacher’s or 
lecturer speaking ability which got influence by his/her interpersonal intelligence 
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also affect their students speaking skill while or after they teach them in the 
class. 
The researcher is curious about this because many cases in teaching 
learning process are not efficiently make the students’ speaking improved after 
they attend their speaking class. It is from the researcher’s experience when she 
attend her speaking class in her second year in university, she and her classmates 
can not develop speaking skill because the lecturer did not taught them in the 
proper way. What the researcher want to say is the lecturer in that time were lack 
of personality and social competence which is mean the lecturer did not apply 
interpersonal intelligence in his way in teaching speaking and give a little 
difficulties to the students. 
El-Basel (2008:74) stated that speaking is an important skill as it is 
considered the bridge that connects people talking the same language. It helps 
people express their thoughts, ideas, feelings and emotions to others. It is one of 
the productive skills ‚speaking and writing‛ that learners use to produce 
language whether in a spoken or a written form. Illiterate people do not find any 
other means to convey and transfer their ideas except through speaking as they 
are naturally unable to write. Speaking skills have been found a fundamental skill 
necessary for a person‘s success in life. Speaking skills cover a wide range, from 
engaging in simple conversation to formal public speaking. 
Dorgham (2011:1) said that speaking skills play a vital role in 
communication process. It is the most important type from the types of linguistic 
activities. Developing speaking skill helps in creating an effective connection 
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among the individuals‘ society. It is an active part in their daily life and a tool of 
learning. 
These days, due to the global trend of internationalization, the ability to 
communicate by using English is needed an essential skill. The people who have 
the ability can get a job easily. It is because there are many institutions and 
companies need people who are capable of speaking English confidently in front 
of the people. 
Luoma (2004) stated that the ability to speak in a foreign language is at 
the very heart of what it means to be able to use a foreign language. 
Unfortunately, speaking English is a skill that has been improved less than other 
skills of language learning. Another statement came from Ur (1996) that unlike 
reading and writing, speaking cannot be done in solitude and requires the 
presence of an addressee or audience. This may have its psychological barriers. 
For example, learners are often inhibited about making mistakes, fearful of 
criticism or losing face, or simply shy of the attention that their speech attracts. 
The researcher thinks that these problems can be related to some dimensions of 
multiple intelligences. The next point is that it may not always be possible to 
find ways to include all of the intelligences into lesson plans and tests. However, 
if the teacher is able to incorporate more variances and use their interpersonal 
intelligence, whilst allowing students to have a choice in the way they grasp 
different skills, it should make the students more successful. So, the researcher 
think it will be so much better with the help of their teacher or lecturer who 
apply much of their interpersonal intelligence while teaching them. 
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Gardner (2004:299) defined that interpersonal intelligence is an 
intelligence to communicate with the others and it is compatible with Gardner’s 
statement that interpersonal intelligence is part of the multiple intelligences 
which is related to interaction with others. The emergence of intelligence can be 
seen from the willingness to move, and communicate with others, and working 
with a team and be able to motivate. 
After the cases and explanations above the researcher concluded that 
students’ speaking skill must have any relation to their lecturer’ interpersonal 
intelligence. That is why the researcher were interested to conduct this research. 
The researcher was curious how is the relation between the lecturer’s 
interpersonal intelligence to students’ speaking skill. 
Based on statement from background, the researcher is interested in 
conducting a research entitled ‚Analyzing the Lecturers’ Interpersonal Intelligence 
to Students’ Speaking Skill at the Second Semester Students’ of English Education 
 Department in UIN Alauddin Makassar‛. 
B. Research Problem 
Based on the background above, the researcher formulated the research 
problem as follows: 
‚How is the Lecturers’ Interpersonal Intelligence to Students’ Speaking Skill at the 
Second Semester Students’ of English Education  Department in UIN Alauddin 
Makassar?‛ 
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C. Research Objective 
Based on the research problems above, the researcher formulated the 
research objective as follows:  
‚To find out the Lecturers’ Interpersonal Intelligence to Students’ Speaking Skill at 
the Second Semester Students’ of English Education  Department in UIN Alauddin 
Makassar‛. 
D. Research Significance 
The research is expected to have a significant contribution in terms of 
theoretical and practical as follow: 
1. Theoretical Significance 
This research is expected to have a significant contribution for the 
development of the way teachers/lecturers in teaching especially related to 
their social interactions to their student, how they build up moods, 
motivations, and desires of their students in class. 
2. Practical Significance 
a. For Students 
This research is expected to inform the students about how it should be 
done when they are in speaking learning teaching process. 
b. For Teachers 
Through this research, English teacher or lecturer is expected to 
understand about interpersonal intelligence theory and can use it well to help 
their students’ speaking skill. 
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c. For Next Researcher 
They are informed more informations about interpersonal intelligence 
which can help to improve student’s English ability, in this case, especially their 
speaking skill. 
E. Research Scope 
The researcher focused his study to analyze the lecturers’ interpersonal 
intelligence and how its effect toward students’ speaking skill. The researcher 
concerned to analyze how the lecturers use the benefit of their interpersonal 
intelligence when they teach speaking to their students. Interpersonal 
intelligence is a capacity to detect and respond approriately to the moods, 
motivations, and desires of the students. The researcher analyzed the way how 
the lecturers could bring up the students mood, motivation, and their desire to 
study speaking skill.  
F. Operational Definition of Terms 
1. Interpersonal Intelligence 
Interpersonal intelligence is an ability to understand people and 
properly build an interaction to others. 
Lwin (2008:197) defined that interpersonal intelligence is ability to 
understand and estimate feeling, temperament, mood, purpose and others’ 
desire and respond to it in a proper way. 
Campbell (2003:18) defined that interpersonal intelligence is 
ability to work effectively with others, to own empathy and understanding, 
to immerse with motivation and someone’s good purpose, to influence 
 
 
 
10 
 
others’ opinion and act, to understand and communicate effectively, in 
verbal or non-verbal way. 
Anderson (2005:24) stated that interpersonal intelligence has three 
dimension which are social sensitivity, social insight, and social 
communication. 
2. Speaking Skill 
Speaking skill is one the four main skills (Listening, Speaking, 
Reading, and Writing) which is very important to learn because English is a 
foreign language as an international language. 
Speaking is the central elements of communication. In EFL (English 
as Foreign Language) teaching, it is an aspect that needs special attention 
and instruction. 
Brown (2007) defined that speaking is a productive skill that can be 
directly and empirically observed, those observations are invariably collared 
by the accuracy and fluency. While, he also states that speaking is the 
product of creative construction of linguistic strings, the speakers make 
choices of lexicon, stucture, and discourse. 
EI-Basel (2008:77) stated that speaking is the target skill in both first 
and foreign languages. Developing the ability to speak orally to another 
person is a source of motivation for most learners of foreign languages .Of 
all the four skills, speaking seems to be the most important, since people 
who know a language for a long time are said to be speakers of that 
language. 
CHAPTER II 
REVIEW OF RELATED LITERATURE 
This chapter presents the all aspects that support this research. The detail 
discussion covers; previous related research findings and some pertinent ideas. 
A. Literature Review 
Previous Related Research Findings 
There were some findings of researches that have relationship with this 
research, in this case, related with interpersonal intelligence and speaking skill. 
 Andri Dwi Chayono who did a research with title “Pengaruh Kecerdasan 
Intrapersonal dan Interpersonal Terhadap Hasil Belajar Matema tika 
Siswa Kelas XI IPA SMA Negeri 1 Durenan Trenggalek Tahun Pelajaran 
2013/2014” found that with these intelligences, a person can optimize 
their ability in Math with actively practice, self-concious, self motivation, 
and not to worry to ask about anything. This will help to improve the 
students’ achievement. 
 I Dw. Ag. Gde Suardana P with his research “Hubungan antara 
Interpersonal Intelligence dan Motivasi Belajar dengan Hasil Belajar IPS 
Siswa Kelas V SDN Gugus Letkol I Gusti Ngurah rai Denpasar” found 
that through interpersonal intelligence the students are able to properly 
and efectively communicate to each other and make them easy in 
studying and disscussing. 
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 Dr. Salem Saleh Khalaf Ibnian, in his study, “Implications of Multiple 
Intelligences Theory in ELT Field” concluded that the multiple 
intelligences theory (including interpersonal intelligence) could have a 
vital role in creating an attractive, encouraging, and motivating 
atmosphere in ELT (English Language Teaching Class). ELT teachers and 
specialist need to make use of the all different types of intelligence 
described by Gardner (1983, 1999) adn design activities that take into 
account the students  attitudes, interests, and levels in order to keep them 
engaged and involved and motivate them to put more effort into learning. 
B. Some Pertinent Ideas 
1. Interpersonal Intelligence 
Interpersonal intelligence is one of the multiple intelligences that 
had been identified by Howard Gardner of Hardvard.  
The idea of multiple intelligences was introduced by Howard 
Gardner in 1983. In his book titled Frames of Mind: The Theory of 
Multiple Intelligences, Gardner proposed that instead of there being one 
general intelligence, there are seven different kinds of intelligence. In 
1999, Gardner added an additional intelligence to his list. They are 
Logical/mathematical intelligence, Musical intelligence, Linguistic 
intelligence, Visual/spatial intelligence, Intrapersonal intelligence, 
Bodily/kinesthetic intelligence, Naturalistic intelligence, Interpersonal 
intelligence. 
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a. Definition of Interpersonal Intelligence. 
Gardner (1983) stated that Interpersonal Intelligence is an ability to 
perceive and distinguish mood, desire, motivation and feeling of the others. 
This intelligence includes the sensivity of expression, voice, gesture; ability 
to distinguish any of interpersonal signs; and ability to effectively response 
the signs with certain pragmatic action (for example, to influence some 
people to do a certain action). 
b. Summary of the Interpersonal Intelligence from the Theory of Multiple 
Intelligence. 
The theory of multiple intelligence (MI) propounded by Gardner and 
Hatch suggests that human beings have seven distinct units of intellectual 
functioning, and that these units are actually separate intelligences with 
their own observable and measurable abilities. These intelligences were 
identified as logical-mathematical, linguistic, musical, spatial, bodily-
kinesthetic, interpersonal, and intrapersonal. 
Thomas Armstrong (2000) summarized the Interpersonal Intelligence 
theory into the table below. 
Table 1 
Intelligence Main 
Components 
Symbol System Best End-
Conditions 
Interpersonal The ability to 
digest and 
respond 
appropriately to 
the mood, 
temperament, 
motivation, and 
desires of others. 
Social symbols 
(eg facial 
expressions and 
gestures) 
Counselors and 
political leaders 
(eg, Carl 
Rogers, Nelson 
Mandela, 
Margaret 
Thatcher, Indira 
Gandhi) 
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Table 2 
Intelligence Neurological 
system (Primary 
Area) 
Developmental 
factors 
Cultural 
activities 
Interpersonal The front lobe, 
the temporal lobe 
(especially the 
right hemisphere), 
the limbic system 
Closeness / 
bond of love 
during the 
critical period 
of the first three 
years 
Political 
documents, 
social 
institutions 
Table 3 
Intelligence Evolutionary 
origins 
Ability of other 
species 
Historical factors 
(relative to the 
state of the world 
today) 
Interpersonal Live in groups 
because of the 
need to hunt / 
collect 
The maternal 
bonds seen in 
primates and 
other species 
Increasingly 
important with the 
increasing efforts in 
the field of services 
 
2. Speaking 
a. Definition of Speaking Skill 
Nunan (1995:593) stated that speaking is to utter words orally, talk; 
to communicate as by talking; to make a request; to make a speech. Skill in 
Oxford Learner’s Pocket Dictionary (1995:403) defined as ability to do 
something well.  
Nunan (1995:39) defined that speaking is a skill which deserves 
attention every bit as much as literary skills, in both first and second 
language. To most people, mastering the speaking skill is the single most 
important aspect of learning a second or foreign language, and success is 
measured in terms of the ability to carry out a conversation in the language. 
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Thornbury (2005:1) said that speaking is so much a part of daily life 
that people take it for granted. The average person produces tens of 
thousands of words a day, although some peoples, like auctioneers or 
politicians-may produce even more than that. So natural and integral is 
speaking that people forget how they once struggled to achieve this ability-
until, that is, they have to learn how to do it all over again in a foreign 
language. 
Speaking in a second or foreign language has often been viewed as 
the most demanding of the four skills. When attempting to speak, learners 
must muster their thoughts and encode those ideas in the vocabulary and 
syntactic structures of the target language. 
Richards (1994:1) explained that depending on the formality and 
importance of the speech situation (and their own personal linguistic 
propensities), the learners may also attempt to monitor their output. In 
conversations and other interactive speech events, the speakers must attend 
to the feedback from their interlocutors and observe the rules of discourse 
used in the target culture. Phonological considerations add to the difficulty 
of the task, especially for adult learners, as speakers strive to achieve “good” 
pronunciation. The speed of such interaction is also an issue because there 
may not be adequate time for processing either outgoing speech or incoming 
messages at the typical rate of native-speaker interaction. All of these 
factors combine to make speaking in a second or foreign language a 
formidable task for language learners. Yet for many people, speaking is seen 
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as the central skill. The desire to communicate with others, often face to 
face and in real time, drives people to attempt to speak fluently and 
correctly. There is a dynamic tension caused by the competing needs for 
fluency and accuracy during natural speech. 
People can define speaking as the way to carry out our feeling 
through words, conversation with other. Speaking also used to communicate 
as by talking, to make a request, to make a speech. It means that they always 
use it in their life, because without speaking they will be a dumb and never 
know everybody’s means. 
b. Teaching Speaking 
Harmer (2001:271) stated that speaking is an interactive task and it 
happens under real time processing constraints. It means that they will be 
able to use words and phrases fluently without very much conscious thought. 
Effective speakers need to be able to process language in their own heads 
and put it into coherent order so that it comes out in forms that are not only 
comprehensible, but also convey the meanings that are intended. 
One of the reasons for including speaking activities in language 
lessons is to help students familiar with oral use of language in English 
conversation. Speaking activities provide exercise opportunities in real life 
speaking in the safety classroom. 
c. The Roles of the Teacher in Speaking Class 
Speaking is a means to communicate with other people; it can be 
done in monologues or dialogues. So the role of speaking in human life is so 
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important, because human can not live normally without communicating 
with other people. But the problem that commonly faced by the teacher in 
speaking class is so complicated, such as the students who are mostly afraid 
to speak up. It is so difficult for the teacher to make them speak, the 
students are not only afraid to speak up but also they do not have much 
vocabulary to speak. So the teacher has important role in encouraging 
students to speak. 
Irtatik (2009:11) said that the role of teacher in the classroom can 
affect the success of teaching and learning process. According to Diane in 
Ratna, the teacher facilitates communication in the classroom. In this role, 
one of the major responsibilities is to establish situations likely to promote 
communication. Teachers should play such of different roles in teaching 
speaking. Harmer (2001:275) stated the roles as follow: 
a) Prompter: Students sometimes get lost, cannot think what to say 
next, or in some other way lose the fluency the teacher expects of 
them. The teacher can leave them to struggle out of situation on 
their own, and indeed sometimes this may be the best option. 
However, the  teacher may be able to see the activity progress by 
offering discrete suggestion. 
b) Participant: Teachers should be good animators when asking 
students to produce language. Sometimes this can be achieved by 
setting up an activity clearly and with enthusiasm. At other times, 
however, teachers may want to participate in discussion or role 
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play themselves. That way they can prompt covertly, introduce 
new information to help the activity along, ensure continuing 
students’ engagement, and generally maintain creative 
atmosphere. However, in such circumstances they have to be 
careful that they do not participate too much, thus dominating the 
speaking and drawing all the attention to them. 
c) Feedback provider: When students are in the middle of a speaking 
activity, over-correction may inhibit them and take the 
communicativeness out of the activity. On the other hand, helpful 
and gentle correction may get students out of the mistakes or 
errors they have made. 
d. The Importance of Speaking 
In learning English, speaking is important to support students’ ability 
to use the language. As one of language skill, speaking has given an 
important contribution to human work. The important speaking can be seen 
in people daily activities and business activities. 
Speaking is an interactive task and it happens under real time 
processing constraints. It means that they will be able to use words and 
phrases fluently without very much conscious thought.  
McDonough and Shaw (1993:134) stated that as skill that enables 
people to produce utterances, when genuinely communicative, speaking is 
desire (and purpose driven), in other words they genuinely want to 
communicate something to achieve particular end. 
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e. Models of Teaching Speaking 
Average person who want learn English language, most certainly they 
have same reason. It is can speak English. So, they learn English language to 
try speaking English. Usually, failure of learn speaking cause bore situation 
in the class, unattractive, less fun and silent in the class. There are many 
models of learning speaking. According to M. Solahudin (2009) in Kiat-Kiat 
Praktis Belajar Speaking, there are some models of learning speaking as 
follows: 
1) Main class and study club 
It is better for meeting with the teacher in the class twice a day. 
First meeting is called main class and second meeting is called study 
club. Main class is meeting with the teacher, that the teacher as 
students’ advisor in the class. The teacher has important character in the 
class. All activities in the class depend on the teacher. Study club is 
group of learning, it held to repeat the material study in the class by 
senior. Because the senior is not teacher, so the students more enjoy 
make questions and practices speaking with the senior. Activities in the 
study club are not  different with main class, because the reason of study 
is to explain material learning. 
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2) Conversation on the way 
Conversation on the way is one of activity in speaking class. The 
function is to bore disappear in the class. They can share about their 
daily activity. So, the students feel the conversation more clearly, 
attractive, and comfortable. 
3) Discussion group 
Discussion group is one of activity in speaking class. Discussion 
in speaking’s program only talking about easy topic. Because this 
discussion just to train the students to speak English. The purpose of 
discussion is to train the students to speak English more clearly. 
4) Describing picture 
Describing picture is one of activity in teaching speaking 
English. In this activity, students must describe pictures in front of 
class. Every student gets one picture and must describe it. The purposes 
of this activity are to train students’ imagination and retell story in 
speaking English. Those are models that Solahudin offers to use in 
speaking class, and as the title of this research, the researcher chooses 
the last model. The researcher thinks that describing picture is suitable 
to improve students’ speaking skill in descriptive text because the 
purposes of these activities are to train students’ imagination and 
describe something in speaking English. Usually, students can’t speak 
anything because they have not idea. The researcher hopes that picture 
can help students to speak English, because students will be easier to 
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say when they see. The writer will make this activity more attractive 
and make students get enjoyable in the class. 
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CHAPTER III 
RESEARCH METHOD 
This chapter presents a discussion on the methodology employed in 
conducting this research. The description and account involve; research design, 
research setting, research subject, research instruments, data collection 
procedure, and data analysis technique. 
A. Research Method and Design 
This research was descriptive qualitative research. Descriptive means that 
the researcher needs to collect the data and describes what happens in the field. 
Arikunto (2013:3) stated that the data that has been collected is classified based 
on the kinds, characteristics, or the condition. Another perspective from 
Sugiyono (2012:13) defined that qualitative research is descriptive, the data 
collected is in the form of words of pictures rather than number. 
The researcher used qualitative research because it could help the 
researcher to understand the situation in the field deeply. Beside collecting the 
data, qualitative research can also find new ideas and criticisms of the process 
that has been done, and it can become enrichment and improvement in the 
learning process. This research aimed to analyze the lecturer’s interpersonal 
intelligence to students’ speaking skill. 
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B. Research Subject 
Arikunto (2013:172) stated that research subject is the data source which 
is where the data collected. If the researcher uses the questionnaire or interview 
to collect the data, then the data source is called respondents, people who 
respond or answer the research questions, oral or written. 
The respondents of this research were the lecturers of speaking and the 
second semester students of English Education Department at UIN Alauddin 
Makassar. The researcher chose them based on the need of this research.  
The second semester students of English Education Department in UIN 
Alauddin Makassar are divided into three classes, they are PBI 1-2, PBI 3-4, and 
PBI 5-6. The lecturers of speaking from each classes are different people. The 
researcher did the observation in those three classes. 
C. Research Instrument 
In obtaining the data, the researcher used two types of instrument, namely 
observation and interview. 
1. Observation 
The researcher used observation to gather more data in order to 
enrich the collected data. The data which was collected from this 
observation could also be used to validate the other data. The researcher 
used classroom observation. Classroom observation means that the 
researcher observed the situation in the class during the process of 
teaching speaking. 
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2. Interview 
The researcher used semi-structured interview. It means that the 
researcher brought a reference which contained a broad outline about 
some things that she wanted to ask. 
Semi-structured interview was selected as the means of data 
collection because of two primary considerations. The first is that they 
are well suited for the exploration of the perceptions and opinions of 
respondents regarding complex and sometimes sensitive issues and enable 
probing for more information and clarification of answers. The second is 
that the varied professional, educational and personal histories of the 
sample group precluded the use of a standardized interview schedule. 
This instrument aimed to know if the lecturer applying their 
interpersonal intelligence while doing the teaching learning process in 
class by some questions that can give a peek about the lecturer 
interpersonal intelligence from the students’ point of view. The researcher 
wanted to know if the students find some difficulties while studying 
speaking or the students find that it kind of easy. 
The students were asked about: They always find that their 
lecturer motivate them in speaking; Opinion about their speaking class; 
They easily understand when the lecturer explain the material in class; 
The lecturer help them enough to improve their speaking skill. 
These questions can be develop by the researcher according to 
students’ answer while doing the interview. 
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D. Data Collection Procedure 
In collecting data, the researcher obeyed certain procedures, namely 
library research and field research. In this part, the procedures were 
explained. 
1. Library Research 
The method that the researcher used in collecting data was read 
some books that have relationship with the material investigated such as 
the books of the theory of intelligence, the book of research method, the 
journals of instruments related with the qualitative method, and so on. 
2. Field Research 
a. Observation 
In collecting the data from observation, the researcher conducted the 
following procedures: 
1) The researcher did the observation when the teacher was teaching 
speaking in the class. 
2) The researcher did the observation by noticing some items in 
observation attachment that she had prepared. 
b. Interview 
In collecting data from interview, the researcher conducted the 
following procedures: 
1) The researcher explained the procedures in interview that would be held. 
2) The researcher called the students chosen one by one to be 
interviewed. 
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3) The researcher used the question list to interview the students. 
Sometimes the researcher developed or added more questions. 
4) When the researcher was interviewing the students, she also 
recorded or wrote down the students answers. 
E. Data Analysis Technique 
The researcher used qualitative analyisis in analyzing the data. Ellie 
(2002) defined that qualitative analysis is a process of reviewing, synthesizing 
and interpreting data to describe and explain the phenomena or social worlds 
being studied. Whereas, another perspective from Arikunto (2013:22) stated that 
data source of qualitative research is spoken or written words that is observed by 
the researcher, and the things that is observed should be noticed well so that the 
researcher can find the implicit meaning from the files or things. Thus, the 
researcher used the words in describing the result of the research. 
The researcher used Miles & Huberman Model in analyzing data. There 
are three activities in analyzing data, namely data redaction, data display, and 
conclusion drawing/ verification. 
 
 
 
 
 
(Adapted by Miles and Huberman) 
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The first step is data redaction. Sugiyono (2014:247) said that redacting 
data means summarizing data, choosing the main points, focusing on the 
important things, and looking for the patterns. The data that the researcher 
collected in the field is in the complex and many forms. Therefore, the researcher 
has to concise the data which she will need to bring it to the next step in 
analyzing data and throw out the data that is not be needed. In this case, the data 
needed is the data with finding values that will help the researcher in making 
conclusion based on the research method that she used. 
The second one is data display. Sugiyono (2012) defined that displaying 
data is presenting data into the pattern. In qualitative research, the data can be 
displayed by using a brief description, chart, the relationship among the 
categories, and so on. However Miles and Huberman emphasized that the way in 
displaying data that is frequently used is narrative text. 
The third one is conclusion drawing/ verification. Conclusion drawing is 
describing all of the data that will be analyzed. The conclusion is a new finding 
that can be a hypothesis, even a theory if it is supported by some data widely. 
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CHAPTER IV 
FINDINGS AND DISCUSSION 
This chapter consists of two sections, namely finding and discussion. The 
finding of the research deals with the result of data analysis about the lecturers’ 
interpersonal intelligence to students’ speaking skill. Further explanation is 
presented in the discussion section. 
A. Findings 
As the researcher explained in the previous chapter, there are two kinds of 
instruments that the researcher used in collecting data. They are observation and 
interview. Thus, the findings were classified into two main categories, namely 
(1) Research Findings through Classroom Observation, and (2) Research 
Findings through Semi - Structured Interview. 
1. Research Findings through Observation 
The second semester students of English Education Department in 
UIN alauddin Makassar are divided into three classes. They are PBI 1-2, 
PBI 3-4, and PBI 5-6. 
These observations are suppose to obtain the data about how is the 
lecturer’s interpersonal intelligence to students’ speaking skill at the 
second semester students of English Education Department in UIN 
Alauddin Makassar and the researcher has done it in the two classes. 
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a. Data Display of Classroom Observation at the Second Semester Student of 
English Education Department Academic Year 2016/2017 
On Thursday, 16 March 2017, the researcher observed class PBI 5-6 
which the speaking lecturer told the students to do some introductions about 
themselves and their future dream and then asking the others to give some 
questions or suggestions. At the time, the lecturer oftenly encouraged and 
motivated the students to practice their speaking. He always praised the students 
after they do their speaking. 
It showed the same in the class PBI 1-2. On Wednesday, 22 March 2017, 
the speaking lecturer told the students to do an individual presentation in front of 
the class by choosing certain topic. While observed the class, the researcher 
found that the speaking lecturer was using his appreciation to encourage the 
students and told them to give a lot questions or comments. 
Also the result from the PBI 3-4 when the researcher observed the class 
on Thursday, 27 April 2017, the speaking lecturer told the students to talk about 
their future dreams/goals and the rest who watch their friend’s performance were 
told to give questions. The researcher found that for the first point from the 
observation list (see appendix observation list) which indicated motivation, the 
lecturers from the three classes were motivated the students for their speaking 
skill. 
For the second point from the observation list; when the students 
complaint to their lecturer, he/she will not interrupt or cut their word until they 
finish it; it showed in PBI 1-2 that the lecturer payed attention to the student. In 
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PBI 3-4 also showed the same, the lecturer corrected the students speaking after 
the students finished their speaking, while in the PBI 5-6 the lecturer corrected 
the students directly when they do some mistakes in speaking. In this point, 
which indicated mood, the researcher found that the lecturers from the three 
classes keep the good mood of the students by listening and pay attention to 
them. 
The data found for the third point of the observation list were showed 
how the lecturer gave questions sometimes to stimulate students to speak more 
often. This point want to find out how the lecturer asked the students to speak 
more. The lecturer in class PBI 1-2 told his students to give comments or opinion 
about their friends’ performance. Also in the PBI 3-4, the lecturer told the 
students to give more questions and feel free to speak up about their opinion. 
The lecturer in the PBI 5-6 even did it from the opening of the class. The 
researcher found that the lecturer tried to train the students to speak more and it 
raised the students willingness to practice their speaking as this point indicated 
the desire of the students. 
For the fourth point; the lecturer does not show any behavior that the 
students will find it intimidating; the lecturers from the three classes were kind 
and humble to the students. In PBI 1-2, the researcher could see the lecturer 
always smile and gave applause to appreciate his students’ speaking. Same with 
the rest classes, but the lecturer still remind them about the obligation to follow 
the rules while they are in the class. The researcher found that the way the 
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lecturers showed a good interaction to the students could make the students 
enjoyed the class and relaxed. This point indicated mood. 
For the fifth point, still a point which indicated the mood, the lecturers 
always show a nice expression and liven up the class. They were doing it by 
appreciated the students speaking skill with smile and applause. They spreaded 
the nice vibe with good intonation while talk and made some light jokes that 
made the students feel comfortable and not nervous. The researcher found that 
the lecturers could brought up the good mood of the students. 
The sixth point, which indicated how the lecturer bring out the desire of 
the students, sounded that the lecturer does not ignore the students who give a 
questions or asking the lecturer opinion. It showed that the lecturers were gladly 
help and answer them. Even in the class PBI 3-4 showed such a good interaction 
between the lecturer and the students while in the class. The researcher found 
that the lecturers always helped the students on their speaking and it made them 
to feel more excited to practive and improve their speaking skill.  
The seventh point. The researcher found that the lecturers always payed 
attention to the students in every situation. For PBI 3-4, even if the lecturer was 
rushed by time because he had an important meeting to attend but he still payed 
attention to his students when they say something or answering. This point 
indicated desire. 
The eight point of the observation list showed that the lecturers helps or 
give any clues if the students has a difficulties during practice or doing their 
speaking. As for the PBI 3-4 and PBI 5-6, sometimes the lecturer asked the 
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students who knew the answer to help their friends before answer it himself. This 
point indicated motivation. The researcher found that this was the way the 
lecturers helped the students to improve their fluency in speaking. It motivated 
the students to practice their speaking. 
Another point which indicated mood, the ninth point showed the students 
were comfortable during their speaking class. At the PBI 1-2, the students keep 
practiced their speaking and they were presented their topic in front of class. PBI 
3-4 also seemed really enjoyed their speaking class. As the same at the PBI 5-6. 
The researchers found that the lecturers made the speaking classes still serious 
but fun and relax. 
At the tenth point the researcher would like to find out if the students 
actively practice their speaking and interaction to each other whille in class. At 
the PBI 1-2 this moment happened by doing question and answer session which 
was guided by the leturer. As for the PBI 3-4 they looked very interactive to each 
other and also with the lecturer. Meanwhile at the PBI 5-6, at the time, it is only 
between the lecturer and the students. The researcher found that the students had 
a big desire to improve their speaking skill. 
The eleventh point; The students were not shy to comment or give 
questions to the lecturer;. As for the PBI 1-2, the students was preparing their 
questions for their friends by wrote it down and translated it first into English. 
As for the PBI 3-4, they were totally not shy and very interactive to each other 
and to the lecturer. Meanwhile in the PBI 5-6, there were still some students who 
feel shy to give comments or questions. Same with the previous point, the 
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researcher, in this point, could see the desire of the students to improve their 
speaking skill. 
As for the twelveth point, the researcher would like to find out if the 
speaking lecturers were easy to understand while teaching speaking in the class. 
The twelveth point was the material that given by the lecturer is easy to 
understand by the students because the lecturer can explain it clearly. At the PBI 
1-2, the material was according to the students’ topic. He was almost using full 
English when explaining and giving suggestion about the topic. As for the PBI 3-
4, the lecturer gave some explanation after the students performed in front of the 
other students and the material was according to the students’ performance. Also 
the same with the PBI 5-6. The researcher found that the lecturers used a simple 
explanation so that the student could easily understand the material. This point 
indicated mood, and the students showed their interest to pay attention to the 
material. 
The thirdtenth point; the lecturer oftenly asked for students’ point of 
view when they were disscussing something/the material. As for the PBI 3-4, the 
lecturer also oftenly gave the students some sentences example and told them to 
repeat after him. Meanwhile at the PBI 5-6, the lecturer gave question or pointed 
out one of the students to do something. The researcher found that the students 
were motivated to follow the lecturers guideness to improve their speaking skill. 
The fourthtenth point; the lecturer always replayed his/her explanation if 
the students still do not understand the material. At the PBI 1-2, the lecturer did 
it sometimes because the students barely understand the material when the 
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lecturer delivered it in full English. As for the PBI 3-4, this moment did not 
appear because after the students speaking performances the lecturer just gave 
them some additions and light explanation which was related to the students’ 
speaking about their future dreams/goals. Meanwhile at the PBI 5-6, on that day, 
they just practice speaking, the lecturer told them to give their reason why they 
want to study English. This point indicated motivation. 
The fiftenth point, the last point from the observation list, showed that 
the students found that speaking class was easy and fun. At the PBI 1-2, it helped 
by the fun stories that the lecturer delivered to the students while explained the 
material. As for the PBI 3-4, they always laughed at the lecturer’s jokes and very 
active in the class. Also for the PBI 5-6, the lecturer oftenly threw jokes to cheer 
the students up. It showed that the students were having a good mood when they 
studied speaking and satisfied with their lecturer teaching method. 
1. Research Findings through Interview 
The researcher had interviewed some of the students from the 
second semester of English Education Departement in UIN Alauddin 
Makassar, as mentioned before, the researcher choose two  students 
from each class. This interview was done to adjust the data discovered 
from the classroom observation. As the result from the interview, we 
can see it below 
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Student 1 
She stated that the lecturer motivated them well and the lecture was easy 
to understand. She feels comfortable while attend the speaking class because of 
the nice lecturer and the nice vibe class. She feels it easy to understand the 
material because of the lecturer good pronunciation. When she was asked if 
speaking is easy or diffcult for her, she answered that speaking is easy if the 
student has many vocabularies, and she said it is quitely easy for her because 
they don’t need to stick to much to the tenses. She feels that the lecturer was 
very helpful for her speaking skill because the lecturer always using presentation 
method that makes their speaking going well. She hopes that it is needed for 
adding conversation method in their speaking class. 
Student 2 
She stated that the speaking lecturer who teach in their class is 
motivated them well. The lecturer always corrected their English structure and 
pronunciation they used when speaking. It makes them not feel shy or doubtly to 
practice their speaking. She feels very comfortable in the speaking class. She 
feels easy to understand because the lecturer was using light English and 
sometimes wrote it at the blackboard. She said that English is easy as long as she 
always practice and not affraid to make mistakes and confident, because she has 
been told that speaking is not always have to follow the grammar rule as long as 
they understand each other while doing the conversation in English. She feels 
that the speaking lecturer is very helpful for her speaking improvement. The 
lecturer always corrected her when she did a mistakes in speaking and always 
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encourage her. She hopes that someday, the lecturer will bring a native speaker 
to their class so they can directly practice their speaking skill with the native 
speaker. 
Student 3 
She stated that the speaking lecturer was very motivating especially to 
students who came from outside Makassar. She said the speaking class was 
comfortable but the students and the lecturer must use the times well because the 
lecturer always had another business so ususally they just spent about 50 minutes 
in one meeting. She said that she could understand about the material because 
the speaking lecturer was very enjoy and using familiar vocabularies. She feels 
that speaking is easy, but not that easy. She stated that the speaking lecturer was 
help her a lot in improving her speaking skill because of the motivations the 
lecturer gave. She hopes that the lecturer can spend more times with them 
accordingly to the schedules. 
Student 4 
She stated that the speaking lecturer was very motivating because the 
lecturer was exciting and told them about stories when he chased his dream. She 
said that their speaking studying was good because the lecturer made that class 
fun but still serious when it needed. She found it easy to understand the material 
because the lecturer explained it well. She feels that speaking is difficult because 
they need to rich their vocabularies and they need to make the others understand 
what they say. She stated that the speaking lecturer was helping in improving 
their speaking skill because the lecturer always gave them critics and suggestion 
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about the thing they should do and they should not. She hopes that the lecturer 
will give them more speaking material. 
Student 5 
She stated that she is very motivated by the way her lecturer 
“berdiplomasi” and make her want to improve her skill as well. She feels 
comfortable in the class as long as the lecturer is the one who teach them 
speaking. She was easy to understand when the lecturer explains the material 
because the lecturer was nice, the material was light, and always share about his 
experience so she can learn some from it. She thinks that speaking is easy as long 
there is always something to talk about and it does not matter if they run out of 
vocabulary because they were taught to not afraid by doing mistakes. She feels 
that the lecturer is very helpfull to improve her speaking skill by always teach 
them new vocabularies to put in their collections. She just hopes that the lecturer 
can be on time for each time he fills his schedules in class, means that not take 
more times which not accordingly to the schedules and automaticly take the 
other lecture’s time. 
Student 6 
He said that the lecturer gave them so much lesson. The lecturer always 
improved the students way to speak such as their grammar and pronunciation. He 
thougt that speaking class was comfortable because the students were given 
enough space to deliver their opinion and another suggestions. There was no 
intimidation in the class. He said sometimes he did not clearly understand when 
the lecturer explained the material in the class because the lecturer pronunciation 
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and accent were too fast so it was a little difficult to catch. But he think speaking 
was easy Because sometimes in speaking we only need to make a clear meaning. 
We don’t need to focus on grammatical matter. He find that his lecturer very 
helpful to improve his speaking skill. When he asked about his hope for his 
lecturer, he said that the lecturer already had all of elements which are needed in 
teaching speaking.  
B. Discussion 
This research aimed to find the lecturers’ interpersonal intelligence 
to students’ speaking at the second semester students of English Education 
Departement in UIN Alauddin Makassar. 
According to the findings, from the classroom observation from the 
three classes of the second semester students of English Education 
Department, the findings showed that the speaking lecturers were 
motivating for the students to learn and improve their speaking skill. While 
the learning teaching process, the lecturers can bring up the student’s mood 
and desire to study speaking even when they still lack with vocabulary and 
grammar. 
The classroom observation findings showed that the speaking 
lecturers of the three classes were applying their interpersonal intelligence 
by doing a proper way when teaching speaking to the students. 
As for the interview findings, the researcher aimed to find out the 
students opinion about their speaking lecturer. The findings showed that 
they are enjoy the speaking class and satisfied with their speaking lecturer. 
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They stated that their speaking lecturer motivated them well and the class 
was comfortable with the material they can easily understand because the 
way they lecturer teach them. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
This chapter presents the conclusions and the suggestions of this research.  
Conclusion describes how about the improvement of students’ speaking ability 
after being taught by using picture cued story telling. Suggestion are taken based 
on findings and conclusions obtained in this research. 
A. Conclusion 
Based on the findings and discussion above, the researcher concluded 
that the performance of the lecturers were defined well as the interpersonal 
intelligence of the lecturers of speaking at the second semester students of 
English Education Departement in UIN Alauddin Makassar are helping the 
students to improve their speaking skill. The speaking lecturers applied their 
interpersonal intelligence well in their method of teaching speaking in the 
classes. The lecturers are motivating and can bring up the students mood and 
desire to improve their speaking skill and they have a very good interaction 
to each other. 
B. Suggestion 
Based on the conclusion, the researcher suggests for the lecturer 
always to apply the interpersonal intelligence when teaching the students for 
the better teaching learning process. The students will be more active and 
easy to accept the material if the class is comfortable and the lecturer always 
encourage them well. 
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As for the students, the researcher hopes that the students must be 
confident and not shy to open up with their opinion and no need to affraid 
with mistakes in speaking. But still the students must always mind their 
attitude and respect their lecturer/teacher in any condition. Always use the 
polite intonation while talk to the elder and still follow the obligation and 
the rules as the students. 
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